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Instructions:

1. All Questions are compulsory.
2. Figures to the right indicate full marks.

Q1. Explain Bandura’s Social Learning Approach to organizational behavior with examples.
CO_1 6

OR
Explain Emotional intelligence and the characteristics of emotionally intelligent employees.
CO 1 6

Q2. “Managing workforce diversity is a challenge to organizational behavior”. Do you agree?

Justify with a suitable argument. CO 2 6
Q3. A. Summarize the three components of attitude with relevant examples. CO_1,2 6
B. Outline the factors affecting learning with suitable examples. o 12 7
OR

Halo effect and contrast effect create perceptual bias. Discuss citing relevant examples.

co12 7




